ELF Program by Chapter V

Phone rings at PEO office 

" ELF Hot Line, this is Ms. Ima Nollage, how can I help this morning? 

Prospective Loan Applicant (PLA): Hi, I'm Susan Baker. A friend of mine told me about PEO and how you help women with their education expenses. Could you please tell me a little more about the loan system you have? 

ELF Hot line: 0h, sure, I'd be glad to. What exactly would you like to know? 

PLA: Well, how much of a loan can I get? 

ELF: The current maximum amount of an Educational loan is $10,000. 

PLA: Since it's a loan, is there any interest, and if so how much? 

ELF: Yes, we do charge interest, but it's better than you'll find anywhere else. Currently it's only 3% and that's simple interest. 

PLA: How and where do T apply for a loan? 

ELF: If you have a PEO chapter in your area you may contact them. Some PEO sisters will interview you and submit the necessary paperwork to the ELF Department in Des Moines. After their review, you will receive an application packet which you need to complete and return to the ELF office in a timely manner. 

PLA: That all sounds great, but I wonder if I am eligible for such a loan. 

ELF: Are you within 24 months of graduating from your course of study? 

PLA: Yes 


ELF: 
Then you qualify. We just have to make sure that all of the application materials are received in the ELF office at least 6 months prior to your graduation date to allow time to be reviewed. If approved, your loan has to be issued 4 months before graduation, at the latest. One more thing, you will need two cosigners. They can be your parents or other relatives or friends. They must have a credit score of at least 650. Your credit score needs to be 625 minimum. 

PLA: Thank you so much for all the information. 

ELF: 
You're more than welcome. Be sure to call me if I or any of our PEO sisters can assist you  in any way. 
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Phone rings again 

ELF: Hello, ELF Info Hotline, Ima Nollage speaking, how may I assist you today? 

New Chapter ELF Chair (NCEC): Oh, I sure hope you can. My name is Edie Cation and I've just been elected Chairman of our chapter's ELF committee and I need lots of information. 


ELF: 
That's just wonderful, I'm always happy to get new ELFs started on the right track. Let's have your questions, ok? 

NCEC: To start with, I've been told that there are two things I have to send to the PEO ELF Loan Department in Des Moines, IA in order to recommend a woman for a loan. Can you tell me what those two things are? 


ELF: 
Sure thing, honey. Your chapter must vote at a chapter meeting to recommend a woman for consideration then you'll have to complete a Chapter Recommendation Form(CR form for short), write a letter of recommendation which must be signed by the Chapter president and the ELF Chairman - which is lucky you! Then you mail it to the ELF office in Des Moines to begin the loan application process. 

NCEC: Ok, sounds good. Where can I find the most current information regarding ELF policies and procedures? 


ELF: 
That's easy, sugar. Just go to the PEO International website for the latest scoop, in fact, you should make it a habit to visit that sight, lots of good stuff there! 

NCEC: I do get on the computer but just in case I need actual people help, do I call you? 


ELF: 
Well, as much as I love to chat with you, I'm just the hot line where you get started. For more detailed help you call your state ELF chairman. She can also be contacted by email. Just so you know, the Alabama state chairman is Sheila Morgan (change this to the newest chair). 

NCEC: Thank you for that info. Now, how do I find out who needs a loan? Do I just wait for someone who wants a loan to contact my chapter? 


ELF: 
Well, beings you are the chairman, you should try to find a good candidate, but you also have a committee, don't you? Besides, it's up to the entire chapter to be on the lookout for possible women who could use financial help to finish their education. 

NCEC: Ok, then. Another thing, where does PEO get the money to make these loans? 


ELF: 
Believe it or not, chapters just like yours make donations to the fund, as well as individual donations. And, since this is a revolving loan fund, all monies repaid by loan recipients are put back in the fund for continued lending. 
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NCEC: I really appreciate you taking the time to answer all these questions. You must think I'm a real bad choice for ELF chairman. I just have a couple more questions, ok? 

ELF: Why sure, and don't you call yourself a bad choice, in fact, we like people to ask questions. How else are you going to learn about the PEO philanthropies? 
NCEC: Well, then, here are my last two questions: One - How do I find out if my applicant has been approved for the loan? And two - how often should I give a report at chapter meetings? 

ELF: Wow - you sure do ask some good questions. See, I told you you'll be a good chairman. 

The answers are as follows - your chapter will receive an official letter from the PEO Educational Loan fund Department notifying you that your applicant has been approved. As for the ELF report, ideally it should be given at each chapter meeting but a report at least once a month will keep the chapter informed and enthused about ELF. 

NCEC: Thank you so much, Miss Ima, you have been most helpful but wait, I just thought of one more thing to ask you, what is my chapter's responsibility to our loan recipient? 

ELF: You couldn't have ended this with a better question. It is very important to support your applicant with encouragement and loving concern. Then, when she becomes a recipient keep in contact with her not only while she is completing her studies but also while she is establishing her career and repaying her loan. Your chapter will be notified by the ELF office once a loan has been repaid. Now doesn't that sound like a happy ending? You take care now and God bless you. 
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